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ATTN ROBERTILES

505 14TH ST STE 400
OAKLAND CA 94612 - 1913

Plans and Services

Additions and Changes to Service - Continued

Charges for 951 276-8960

Order No. 22222222

ltem Monthly Amount
No.  Description Quantity Rate Billed
Rates Changed

{Monthly Charges are Prorated from
Jun 29, 2007 to your Billing Date, Aug 14, 2007)
1. Rate Change 1 37 .54CR
Federal Subscriber Line Charge
{Monthly Charges are Prorated from
Jul 31, 2007 to your Billing Date, Aug 14, 2007}

2. Rate Change 1 1.00 A7
WirePro™
Total 851 276-8960 LO7CR
Total Additions and Changes to Service .53

Local Usage

Local Calls (Zones 1 and 2)

If you subscribe to a voicemail service and/or the Call Forwarding feature,
local usage charges apply when retrieving mailbox messages and/or each
time the Call Forwarding feature is activated,

ttem Calis/Initial Additional
No.  Description Minutes Minutes
Charges for 951 276-3960
Rates Reflect Calls Made Prior to Dec 11, 2006
Rates Refiect Calls Made on or Atter Dec 11, 2006
3. Day Calls 8 0 .24
4. Evening Calls 0 0 .00
5. Night Calls 0 0 .00
Total Charges for 951 276-8960 24
Total Local Calls {Zones 1 and 2) .24
Zone 3 Calls
ltem
No. Date Time Place Called Number Code  Min
Charges for 951 276-8960 T
6.7-26 1041A ETIWANDA CA 909 463-1436 D 1 07
7.7-26 1114A ETIWANDA CA 909 463-143 D 1 07
Total Charges for 951 276-8960 A4
Total Zone 3 Calls 14
Key to Calling Codes
0 Day
Total Local Usage .38
Surcharges and Other Fees
8. Federal Subscriber Line Charge 13.14
9. Rate Surcharge .85
10.  State Regulatory Fee A2
11, Federal Universal Service Fee 1.95
Total Surcharges and Other Fees 16.06
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Account Number 951 276-8957 048 6
Billing Date Aug 14, 2007

Government Fees and Taxes
12, CA High Cost Fund Surcharge - A: 14
13.  CA High Cost Fund Surcharge - B: .87
14, California Teleconnect Fund Surcharge .08
15, Universal Lifeline Telephone Service Surcharge N
16. CA Relay Service and Communications Devices Fund .24
17. 9-1-1Emergency System 2
18.  Federal . 1.61
18. local 2.63

Total Government Fees and Taxes 6.55

Total Plans and Services

News You Can Use

PREVENT DISCONNECT

All charges must be paid each month to keep your account current However, "basic
service” and its applicable taxes and surcharges MUST be paid to avoid disconnection.
Currently, for this account that amount is $35.85 . Failure to pay non-basic charges

may resultin other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Qur records indicate that you have selected

ATR&T Long Distance or a company that resells their services as

your primary local toll carrier and AT&T Long Distance or a

company that resells their services as your primary long distance carrier. Please
contact us if this does not agree with your records.

900 # INFORMATION

900 Number information services are provided over telephone numbers beginning
with the prefix 900. You may withhold payment if you dispute these charges within
60 days. Action to collect disputed amounts will be suspended pending

investigation of the dispute. Your local and long-distance telephone service cannot
be suspended or disconnected for nonpayment of 900 charges. However, the
company that provides the 900 service may take other actions to collect charges
you have not paid and have not disputed. To protect customers from these
unexpected charges, AT&T offers 900 Call Blocking. 900 charges incurred from
purchasing products and services from the Internet cannot be blocked. If you fail to
pay legitimate charges for calls to 900 numbers, your access to 900 numbers may
be involuntarily blocked. You are not to be billed for pay-per-call services that do
not comply with Federal laws and regulations. For further details on eligibility for no
cost 900 Call Blocking, call your AT&T Service Representative.

DO NOT CALL

If your business makes outhound telephone solicitations, you must com ply with
federal do-not-call laws and regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any
applicable state laws.

SERVICE WITHDRAWAL

Effective September 2007, Time of Day information service will be discontinued. For
more information, please contact an AT&T Service Representative at the number
listed on your bill.
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